
Question Response

Hand pump mechanic______
Extension worker______
Research assistant______

2. Select Sub County (S.C.) or Town Council _________________________
3. GPS location of Household _________________________

4. Name of survey respondent _________________________

Female______
Male______

6. Telephone number of survey respondent _________________________

Yes______
No______

8. Gender of head of household
Female______
Male______

less than 5______
5-10______
more than 10______

10. New question - please change name _________________________

Improved water source - private in house or yard______
Improved water source - shared communal source______
Rainwater harvesting______
Unimproved water source or surface water______
Purchase from vendor______

12. What is the type of improved source that you 
Handpump - shallow well or borehole______
Protected Spring______
Public Tapstand______
Fetch from neighbour's piped connection______
Mechanized borehole______

13. To which scheme is your private tap 
Kicwamba GFS______
Rwaihamba Scheme______
Kasenda Scheme______
Bukuku GFS______
Mugusu NWSC______
Mugusu GFS______
NWSC - Fort Portal Town______
Nyakariba GFS______
Rweitera Scheme______
Nyakitokoli Scheme______
Buhikira GFS______
Bitabu GFS______

Only answer if you responded Improved water source - private in house or yard to Q11

Only answer if you responded No to Q7

9. How many people live in the household the 
majority of the year?

Household access to water

11. What is the primary source of DRINKING 
water for your household?

Only answer if you responded Improved water source - shared communal source to Q11

Form 3 - Household Survey (v. 5.0)

General Information
1. Title of data collector

Household Details

5. Gender of survey respondent

7. Is the survey respondent the head of 
household?



14. To which scheme is your Public Tapstand 
Unknown______
Kicwamba GFS______
Rwaihamba Scheme______
Kasenda Scheme______
Bukuku GFS______
Mugusu NWSC______
Mugusu GFS______
NWSC - Fort Portal Town______
Nyakariba GFS______
Rweitera Scheme______
Nyakitokoli Scheme______
Buhikira GFS______
Bitabu GFS______

15. On average, how much time round trip do 
Less than 30 minutes per trip______
More than 30 minutes per trip______

Satisfied______
Partly Satisfied______
Not satisfied______

17. In the past month, how many days was your 
Always when opening the tap______
More than 15 days out of the past month (more than 50% of the days)______
Less than 15 days in the past month (less than 50% of the days)______
Never______

18. When it is functioning, how many hours per 
less than 8______
8-16______
more than 16 hours per day______

Satisfied______
Somewhat Satisfied - partly satisfied______
Not Satisfied______

NO secondary source______
Improved source - private connection household or yard______
Improved source- community source______
Improved source - from a neighbour's connection______
Unimproved water source______
Rainwater harvesting______
Purchase from vendor______

Improved water source______
Unimproved water source______
Rainwater harvesting______
Purchase from vendor______
Purchase bottled water______

Improved source______
Unimproved source - hand dug well______
Unimproved source - Surface water______
Rain Water Harvesting Tank______

19. How satisfied are you about the number of 
hours per day that water is available? 

20. What is the secondary source of DRINKING 
water for your household?

21. What is the primary source of DRINKING 
water for your household in the DRY season?

22. What type of water source do you use for 
NON-DRINKING (domestic) purposes? 

Only answer if you responded Unimproved source - hand dug well|Unimproved source - Surface water|Rain Water Harvesting Tank to Q22

16. How satisfied are you with your water service 
in terms of distance to water source?

Only answer if you responded Improved water source - private in house or yard to Q11

Only answer if you responded Improved water source - private in house or yard|Improved water source - shared communal source to Q11

Only answer if you responded Public Tapstand to Q12

Only answer if you responded Public Tapstand to Q12



23. Do you ever drink water from the well or 
Yes______
No______

Yes - always______
Sometimes______
Rarely______
Never______

25. What method do you use use to make your 
Boil______
Add bleach/Chlorine (Waterguard)______
Strain through a cloth______
Use a filter (e.g. ceramic or composite)______
Solar disinfection______
Let is stand and settle______

Satisfied______
Somewhat satisfied (partly satisfied)______
Not Satisfied______

27. Does your household Pay (or contribute 
Always______
Sometimes______
Only after breakdown______
Never______
Unknown______

28. What type of tariff system? 
fixed tariff per month______
fixed tariff per year______
pay per 20 L jerry can______
pay per cubic meter (m3) - billed based on consumption______

29. ON AVERAGE- How often do you contribute 
More than one time per month______
About once in a month - or every 4-6 weeks______
5 to 10 times per year______
1 to 5 times per year______
Less than once per year______
Unknown______

30. How much do you usually contribute when _________________________

31. What is the monthly tariff? _________________________

32. What is the annual tariff? _________________________

33. What is the cost per 20L jerry can? _________________________

34. What is the tariff per cubic meter (m3) ? _________________________

35. What is the MAIN reason that your household 
No one ever asked us to pay______
Do not trust those collecting money______
The service is bad/ unreliable______
Was told not to pay by a leader______
Can't afford to pay______

Only answer if you responded fixed tariff per year to Q28

Only answer if you responded pay per 20 L jerry can to Q28

Only answer if you responded pay per cubic meter (m3) - billed based on consumption to Q28

Only answer if you responded Sometimes|Never to Q27

Only answer if you responded Always|Sometimes to Q27

Only answer if you responded Only after breakdown to Q27

Only answer if you responded Only after breakdown to Q27

Only answer if you responded fixed tariff per month to Q28

24. Do you do anything to make your water more 
safe to drink? 

Only answer if you responded Yes - always|Sometimes|Rarely to Q24

26. How satisfied are you with your service in 
terms of quality of the water?

Only answer if you responded Improved water source - private in house or yard|Improved water source - shared communal source|Rainwater harvesting|Purchase from vendor to Q11



Elderly / ill (Exempt)______
Don't know why / can't answer______

36. How satisfied are you with your water service 
Satisfied______
Somewhat Satisfied (partially satisfied)______
Not satisfied______

Satisfied______
Somewhat satisfied - partly satisfied______
Not satisfied______

38. Who is the service provider/manager for the 
WUC/WSC or Community Management Board______
NWSC______
Midwestern Umbrella Utility______

Satisfied______
Somewhat Satisfied (partially satisfied)______
Not Satisfied______

Yes______
No______

41. Is the sanitation facility private or shared?
Privately owned by the household______
Shared by multiple households______
Public facility______
Belongs to an institution______

42. What type of sanitation facility does the family 
Traditional pit latrine______
VIP latrine______
Pour flush toilet______
Flush toilet______
Ecosan toilet (UDDT)______
Composting pit latrine______

43. Where does the flush/pour flush toilet 
septic tank or cesspool______
sewer______
open field / drainage field______

44. Take a photo of the sanitation facility _________________________

45. Does the sanitation facility have the 
Roofing______
Door______
Raised walls______

46.  Is the floor platform/ slab of the sanitation 
Yes______
No______

47. When the cesspool or pit gets full, what do 
Cover it and construct a new one (no emptying)______

Only answer if you responded Privately owned by the household to Q41

Only answer if you responded Privately owned by the household|Shared by multiple households to Q41

Only answer if you responded Privately owned by the household to Q41

Only answer if you responded Privately owned by the household to Q41

40. Does the household have access to a 
sanitation facility?

Only answer if you responded Yes to Q40

Only answer if you responded Yes to Q40

Only answer if you responded Pour flush toilet|Flush toilet to Q42

37. How satisfied are you about the total amount 
(quantity) of water that you are able to use each 
day? 

Only answer if you responded Improved water source - private in house or yard to Q11

39. How satisfied are you with the management 
of your water source? (Does the manager do a 
good job?)

Household sanitation and hygiene

Only answer if you responded Yes|Only for contribution to repairs to Q27



Empty it - household members empty it______
Empty it - pay someone to empty it (emptying service)______
Unknow / it has never filled up yet______

48. What happens with the waste when it is 
It is disposed of onsite or nearby______
It is buried______
It is collected and removed from the premises (taken off-site)______

49. Is it emptied manually or with a cesspool 
Manual Emptying______
Cesspool emptying truck______
Unknown______

50. How much do you pay for emptying one 
Less than 100,000 UGX______
100,000 - 300,000 UGX______
More than 300,000 UGX______

Satisfied______
Somewhat Satisfied (partially satisfied)______
Not Satisfied______

Yes, there is evidence of OD______
No, there is not evidence of OD______

53. Is there a handwashing station or place to 
Yes______
No______

54. Observe : Is there evidence of use of the 
Yes - it has been used recently______
No - no evidence of use______
Unsure - it looks like it may be used sometimes but not recently______

55. Observe: Is there soap at the hand-washing 
Yes______
No______

56. Do you have a handwashing facility at or in 
Yes______
No______

57. Observe : Is there evidence of use hand-
Yes - it has been used recently______
No - no evidence of use______
Unsure - it looks like it may be used sometimes but not recently______

58. Observe: Is there soap at the hand-washing 
Yes______
No______

Only answer if you responded Yes to Q56

Only answer if you responded Yes to Q56

Only answer if you responded Yes to Q53

Only answer if you responded Yes to Q53

Only answer if you responded Shared by multiple households|Public facility|Belongs to an institution to Q41

Only answer if you responded Empty it - pay someone to empty it (emptying service) to Q47

51. How satisfied are you with the sanitation 
facility that you use?

52. Observe around the sanitation facility and 
compound. Is there any evidence of open 
defecation?

Only answer if you responded Privately owned by the household to Q41

Only answer if you responded Empty it - household members empty it|Empty it - pay someone to empty it (emptying service) to Q47

Only answer if you responded Empty it - pay someone to empty it (emptying service) to Q47



Improved water source - private in house or yard______
Improved water source - shared communal source______



More than 15 days out of the past month (more than 50% of the days)______
Less than 15 days in the past month (less than 50% of the days)______

Improved source - private connection household or yard______

Improved source - from a neighbour's connection______



pay per cubic meter (m3) - billed based on consumption______

About once in a month - or every 4-6 weeks______



WUC/WSC or Community Management Board______

Cover it and construct a new one (no emptying)______



Empty it - pay someone to empty it (emptying service)______

It is collected and removed from the premises (taken off-site)______

Unsure - it looks like it may be used sometimes but not recently______

Unsure - it looks like it may be used sometimes but not recently______


